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Shopping Step : 1

The Customer logs into the ticketing site eg. Indian Railways 
(www.irctc.co.in) and starts planning the trip
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Shopping Step: 2
Customer enters traveler’s details:

`
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Shopping Step: 3

Customer checks availability of tickets and proceeds with making 
payment:
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Shopping Step: 4

Customer selects  the option of Payment Gateway which is 
enabled for Verified by Visa (Gateway II)
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Shopping Step 5

Customer checks the Verified by Visa Logo on the payment page 
and enters in Credit/Debit Card details:

Enter Debit 
Card/Credit Card No. 

and other details
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Shopping Step: 6

After clicking the “Buy” button the customer would be asked to 
enter a password, after entering the password the transaction 
would be completed.
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Shopping: Step 7

The transaction would get authorized by the Bank and customer 
will be issued a Railway ticket as per his request.
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How to Register your Debit/Credit 
Card for Verified By Visa facility?

In case the customer has not registered for Verified By Visa facility 
earlier, he/she would have the option of activating the Visa 
Debit/Credit card during shopping. While registering the customer 
would be able to choose the password of his/her own choice.

The process for the same is explained in subsequent slides.
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Registration During Shopping
All our Credit/Debit Card customers would have to undergo a one 
time registration for getting the Verified By Visa facility activated 
on their cards for shopping on the Internet. 

The customer during the course of transaction would be asked to 
enter his Credit/Debit Card PIN number for authentication. Once 
the Credit/Debit Card PIN number is authenticated, the customer 
can choose his/her own Verified by Visa password for all 
subsequent transactions.

Refer subsequent slides for a demonstration
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Registration

After entering his Credit/Debit Card Details on Verified by Visa 
enabled payment gateway the customer clicks the “buy” button to 
make the payment

Enter Credit/Debit 
Card No. and other 

details
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Registration: Step 1

Subsequently, the customer is asked to enter Credit/Debit card 
ATM PIN number, expiry date and his email id at HDFC Bank 
page
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Registration: Step 2

The customer can enter a password of his/her own choice, which 
would be used for all subsequent transaction.


